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Thank you for choosing PENSONIC appliances. We hope you have
an enjoyable experience using our products.

Page 1 of 9



Parts Introduction

Power Cord

Exhaust Vent

«|

PENSONIC

Glass Surface

PENSONIC

Control Panel

Technical Specifications

Model PIC-2004
Rated Voltage 220-240V~50/60Hz
Power 2000W
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Before the First Use

* Please read these instructions carefully before using and keep them for
future reference.

* Unpack the supplied items, clean the product and accessories. Unpack
all parts and check the items supplied to make sure they are complete. If
you find any damage to the components, do not use them. Contact
Pensonic Customer Service Department.

» There may still be some production residue on the product, so clean the
product thoroughly before using for the first time.

* Ensure the product’s voltage stated on the rating label matches your
local main voltage.

* Place the product on a flat, dry surface.

* Ensure the power switch is at “OFF” position.

How to Use This Induction Cooker

Power/Temp/Timer adjust

Power/Temp/Timer display

PENSONIC

v - A

KEEP WARM TIMER DOWN FUNCTION

Keep Warm  Timer Lo‘ck Function On/Off

Connect plug to power source, all the LED lights will blink & "BEEP" shortly,
When LED screen shows "C" . Press On/Off again. Unit enters standby mode.
LED screen displays "ON".

Increase (+) / Decease (-) button :

The two buttons are for adjusting heating level. There 10 levels between 200W
and 2000W. The corresponding power level is from 60°C to 240°C . The buttons
are also for setting time in timer function.
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On/Off button :

Connect plug and switch on power supply. Press the On/off button. LED
light blinks & "BEEP" shortly.

LED screen displays "C". Press On/Off again. Unit enters standby mode.
LED screen displays "ON".

Function button :

Press function button, you can select display temperature of power on
the screen. After selecting the function, you can press increase button (+)
or decease button (- ), set the degree or power .

Here's the details for 10 heating level :

TEMP mode : 60°C-80°C-100°C-120°C-140°C-160°C-180°C-200°C-220°C-240°C

Power mode : 200W-400W-600W -800W-1000W-1200W-1400W-1600W-
1800W-2000W

Note: Factory default setting in Power mode is 1600W ; for TEMP mode is
200°C .

Timer button :

Press TIMER button to enter select the timer setup (from 1 minute to 4
hours).

Press + or - button fo set cooking time . Each single press is increment of 1
minute; press and hold for increments of 10 minutes. Press LOW button will
jump to 1 minute on the timer or HIGH for the maximum 4 hours

Lock button :

Press increase button (+) or decease button ( - ) for 3 seconds to lock all
functions.

After this, other buttons will not work. To deactivate the LOCK, press
increase button (+) or decease button ( - ) for 3 seconds and the lock
function will be cancelled. It returns to selection mode or press the
ON/OFF button to activate standby mode.
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Keep Warm function :

* Press the keep warm button, the LED screen displays 800W and will keep
warm for last 2 hours, then shift to standby mode automatically.

Warning :

Switch off appliance after use. Do not unplug immediately. There is a 1
minute preset function for the fan to continue working until the unit cools
down.

After the cooling fan stops operation, unplug the appliance from the socket.

Selection of Cookware
Recommended cookware:

« Steel, cast iron, enameled iron, stainless steel, lat-bottom pans/pots with
diameter from 12cm to 26cm. Do not use pots made from other materials
especially pressure sensitive vessels.

B

Stainless Steel Cast Iron Magnetic Magnetic Iron pan
kettle pan stainless stainless
steel pot Iron pot
Note:

* Pan/pot must be suitable for induction cooker. If unsure, try using it and
see whether there is an unusual happening to the pot.
» Pan/pot should be flat and come with cover and air vent.
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Troubleshooting

Please check with table below if error code appears before calling Pensonic
Customer Care Centre.

EO Without cookware or incompatible | Put suitable pan/pof on it
cookware used
El IGBT sensor open circuit/short Please contact Pensonic Customer
circuit Care Centre for checking and
repairing
E2 IGBT over heat Please contact Pensonic Customer
Care Centre for checking and
repairing
E3 Over-voltage 270V Please check power supply, wait until
the power supply back to normal
E4 Under-voltage 20V Please check power supply, wait until
the power supply back to normal
ES Top plate sensor open/short circuit | Please wait for a few minutes until the
unif cools down and check the
pot/pan
E6 Top plate over heat Please contact Pensonic Customer

Care Centre for checking and
repairing
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Cleaning and Maintenance

1. Remove the power plug prior to cleaning the unit. Do not clean it until the
surface cools down.

2. Glass plate, panel and the body:

+ Clean with a soft, damp cloth.
* For stubborn stains such asgreas e or dirt, use a soft, damp cloth and
mild detergent.

3. Clean dust or dirf on the radiator fan air vent using a brush or cotton stick.

regularly.

Do not wash orimmerse appliance in water.

5. To protect induction cooker, be sure fo have good contact between
plug and socket before using.

6. Do not pull out the power cord suddenly during operation. Press the
"ON/OFF" button first, then pull out the power cord. The fan would still be
working to cool the plate a few minutes after it is switched off, so please
unplug only after the fan stops working.

7. Please pull out the power cord and put it away when not used for a long
fime.

8. Some models have built in structure fo prevent insects and cockroaches
from entering the vents. If this model does noft, please put something like
a mothball to expel the insects and cockroaches.

Any other servicing should be performed by Pensonic Customer Care

personnel.

&

Important Guidelines

When using electrical appliance, basic safety precautions should always be
followed including the following:

1. Read all instructions.
2. Do not touch hot surfaces. Use handles or knobs.

3. To protect against electrical shock do not immerse cord, plugs, or the
whole unit in water or ofher liquid.

4. Close supervision is necessary when any appliance is used by or near
children.

5. Unplug from outlet when not in use and before cleaning. Allow to cool
before putting on or taking off parts.

6. Do not operate any appliance with a damaged cord or plug or after the
appliance malfunctions or has been damaged in any manner. Refurn
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appliance to the nearest authorized service facility for examination, repair, or
adjustment.

7. The use of accessory attachments not recommended by the appliance
manufacturer may cause injuries or damage the appliance.

8. Do not use outdoors.

9. Do not let cord hang over edges of tables or counters, or touch hot
surfaces.

10. Do not place on or near a hot gas or electric burner, orin a heated oven.

11. Extreme caution must be used when moving an appliance containing hot
oil or other hot liquids.

12. Always attach plug to appliance first, then plug cord into the wall outlet.
To disconnect, turn any control to“off”, then remove plug from wall outlet.

13. Do not use appliance for other than intended use.

14.Do not cook on damaged cook-top — If cook-top should break, cleaning
solutions and spillovers may penetrate the broken cook-top and create arisk
of electric shock.

15. Clean Cook-Top with Caution - If a wet sponge or cloth is used to wipe
spills on a hot cooking area, be careful fo avoid steam burn, some cleaners
can produce noxious fumes if applied to a hot surface.

16.Do not place metallic objects such as knives, forks, spoons and lids on the
Table Stove since they can become very hot.

17.a) A short power supply cord is provided to reduce risks resulting from
becoming entangled in or tripping over a longer cord.
b) Longer extension cords are available and may be used if care is

exercised in their use.
c) If along extension cord is used:

1) The marked electrical rating of the extension cord should be at least as
great as the electrical rating of the appliance;

2) The longer cord should be arranged so that it will not drape over the
counter top or table top where it can be pulled on by children or
fripped over unintentionally.

Page 8 of 9



This marking indicates that this product should not be
disposed with other household wastes throughout the
nation. To prevent possible harm to the environment or
human health from uncontrolled waste disposal, recycle
it responsibly to promote the sustainable reuse of
material resources. To return your used device, please
use the return and collection systems or contact the
B  (ciciler where the product was purchased. They can take
this product for environmental safe recycling.

Thank you again for choosing PENSONIC products. Should you require further
information/assistance, please visit www.pensonic.com or write to us atf
customerservice@pensonic.com or call our toll-free Care Line at 1-800-881-
770.
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PENSONIC

Distributed By:

PENSONIC SALES & SERVICE SDN. BHD. (162419-M)
1165, Lorong Perindustrian Bukit Minyak 16,
Taman Perindustrian Bukit Minyak,

14100 Simpang Ampat, Penang, Malaysia.

CQreline
(1-800-881-770)

call this number for any enquiries




